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Trading Terms and Conditions

These Trading Terms and Conditions apply to the supply of Goods and Services by Versatile Spaces®
Pty Ltd (Versatile Spaces®, we, us, our) to a Customer. They apply to orders placed through the
Versatile Spaces® website, by quotation, purchase order, email, telephone or other agreed method,
unless Versatile Spaces® expressly agrees otherwise in writing.

1 Definitions and interpretation

1.1 Additional Charges means freight, delivery, handling, storage, insurance requested by the
Customer, duties, taxes, GST and other amounts payable in addition to the Purchase Price, together
with reasonable recovery costs where the Customer is in default.

1.2 Agreement means these Terms, any accepted quotation or order, any applicable product
specification, and any other document expressly incorporated by reference.

1.3 ACL means Schedule 2 to the Competition and Consumer Act 2010 (Cth), known as the Australian
Consumer Law.

1.4 Business Day means a day other than a Saturday, Sunday or public holiday in New South Wales.
1.5 Customer means the person or entity acquiring Goods or Services from Versatile Spaces®.

1.6 Custom Goods means Goods manufactured, configured, cut, machined, coloured, branded,
assembled or otherwise procured to a Customer-specific specification or order.

1.7 Goods means products supplied by Versatile Spaces®, including Vellex® products, components,
accessories and replacement parts.

1.8 Services means any design, planning, configuration, installation, assembly, project support,
consulting or related service supplied by Versatile Spaces®.

1.9 Purchase Price means the price stated in an accepted quotation, order confirmation or at
checkout, exclusive of GST unless stated otherwise.

1.10 Website means versatile-spaces.com and any online store, configurator or space-planning
interface operated by or for Versatile Spaces®.

2 Orders and formation of contract

2.1 A Customer order is an offer to purchase. An Agreement is formed when Versatile Spaces®
accepts the order in writing, issues an order confirmation, accepts payment, or commences supply,
whichever occurs first.

2.2 Versatile Spaces® may accept or reject an order, or accept part of an order, acting reasonably. If
Versatile Spaces® cannot accept an order after payment has been taken, Versatile Spaces® will
refund the amount paid for the part it cannot supply.

2.3 Customer purchase-order terms do not apply unless Versatile Spaces® expressly agrees to them
in writing.

2.4 Once accepted, an order may only be cancelled or varied with Versatile Spaces®’s written
agreement. Versatile Spaces® may charge reasonable costs already incurred, including committed
third-party costs and work performed. Custom Goods cannot ordinarily be cancelled once
manufacture or procurement has commenced, except where required by law.

3 Product information, specifications and suitability

3.1 Images, renders, colour representations, drawings, dimensions and product descriptions are
intended to assist selection. Minor variations may occur due to manufacturing tolerances, monitor
settings, raw material batches, finishes and product improvements.
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3.2 Published dimensions are nominal unless expressly stated otherwise. Versatile Spaces® may
make non-material design or component changes that do not materially reduce the function, safety
or quality of the Goods.

3.3 The Customer is responsible for assessing whether Goods and Services are suitable for its
particular intended use, environment, load, workflow and regulatory requirements, except to the
extent the Customer has expressly disclosed a particular purpose and reasonably relied on Versatile
Spaces®’s skill or judgment in circumstances where the ACL applies.

3.4 Any statement regarding standards, certifications, cleanability, chemical resistance, PC2/PC3
suitability, load ratings or performance applies only to the specific product/configuration and test
basis identified in Versatile Spaces®’s current written product documentation.

4 Quotations and pricing
4.1 Unless stated otherwise, quotations are valid for 30 days from the date of issue.

4.2 Prices exclude GST, freight and Additional Charges unless expressly stated otherwise.

4.3 Before acceptance, Versatile Spaces® may correct a genuine pricing, typographical, description
or calculation error. After acceptance, Versatile Spaces® may only vary the price where the Customer
requests a change, where the parties agree to a scope variation, or where a clearly identified
variable third-party charge changes and the Agreement expressly allows that adjustment.

4.4 For project work, concealed site conditions, inaccurate Customer information, additional site
attendances, waiting time, access restrictions or Customer-requested changes may be treated as a
variation where reasonably necessary and notified to the Customer.

5 Payment

5.1 Unless approved trade terms or a quotation state otherwise, payment is due before dispatch or
commencement of the relevant supply.

5.2 Approved trade accounts are payable within 14 days from the invoice date, unless otherwise
agreed by Versatile Spaces® in writing.

5.3 If an undisputed amount is overdue, Versatile Spaces® may charge interest at 1.5% per month, or
the maximum rate permitted by law if lower, calculated daily from the due date until payment.

5.4 Versatile Spaces® may suspend further supply for overdue undisputed amounts after giving
reasonable notice, without affecting accrued rights.

5.5 The Customer must not withhold an undisputed amount by set-off or counterclaim, except
where permitted by law.
6 Delivery, collection and risk

6.1 Delivery dates are estimates unless expressly agreed as a fixed date. Versatile Spaces® will use
reasonable endeavours to meet estimated dates and will keep the Customer informed of material
delays.

6.2 Delivery charges are as quoted or shown at checkout. Bulky, remote-area, special-handling or
dangerous-goods charges may apply where disclosed before order acceptance or otherwise agreed.

6.3 Risk in Goods passes to the Customer on delivery to the nominated delivery location or collection
by the Customer or its carrier. Title is dealt with separately in clause 15.

6.4 The Customer must provide safe, suitable and timely access for delivery and unloading.
Additional costs caused by failed delivery, unsafe access, waiting time or redelivery may be charged
where reasonably incurred.
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6.5 Versatile Spaces® may deliver in instalments where reasonable. Each instalment may be invoiced
separately if the quotation or order provides for staged supply.

7 Inspection, shortages and transit damage

7.1 The Customer should inspect Goods promptly after delivery. Claims for visible transit damage,
shortages or incorrect supply should be notified within 7 Business Days where reasonably
practicable, with photographs and order details.

7.2 A failure to notify within that period does not exclude rights that cannot lawfully be excluded,
including rights under the ACL.

7.3 The Customer must preserve packaging and make affected Goods available for reasonable
inspection where requested.

8 Returns and change-of-mind
8.1 This clause applies in addition to any non-excludable rights under the ACL.

8.2 For eligible standard stock Goods, Versatile Spaces® offers a 30-day change-of-mind return
period from the invoice date, subject to prior return authorisation, proof of purchase and the Goods
being unused, uninstalled, complete, resalable and in original packaging.

8.3 Approved change-of-mind returns are subject to a restocking fee of 20% of the Purchase Price,
reflecting inspection, handling and repackaging costs. The fee does not apply where Goods are
faulty, incorrectly supplied or otherwise returnable by law.

8.4 The Customer is responsible for return freight for change-of-mind returns. Versatile Spaces® is
responsible for reasonable return freight where Goods were incorrectly supplied by Versatile
Spaces® or where required by law.

8.5 Custom Goods, special-order items, clearance items identified as non-returnable, and Goods
altered or installed after delivery are not eligible for change-of-mind return, except where required
by law.

9 Consumer guarantees and warranties

9.1 Nothing in these Terms excludes, restricts or modifies any consumer guarantee, right or remedy
that cannot lawfully be excluded, restricted or modified.

9.2 Where the ACL applies, the Goods and Services supplied by Versatile Spaces® come with
guarantees that cannot be excluded. Any express or limited warranty Versatile Spaces® provides is
additional to those rights.

9.3 Vellex® products are also covered by the Versatile Spaces® Limited Warranty in Part D, subject to
its terms and the applicable Warranty Period.

10 Limitation of liability

10.1 To the maximum extent permitted by law, where a guarantee under the ACL applies and the
Goods or Services are not of a kind ordinarily acquired for personal, domestic or household use or
consumption, the liability of Versatile Spaces® for failure to comply with that guarantee is limited, at
Versatile Spaces®’s option, to the remedies permitted by section 64A of the ACL.

10.2 To the maximum extent permitted by law, neither party is liable to the other for indirect or
consequential loss, loss of profit, loss of revenue, loss of opportunity, loss of goodwill or loss of
anticipated savings, except to the extent such loss cannot lawfully be excluded or was caused by
fraud, wilful misconduct or a liability that cannot be limited by law.
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10.3 Subject to clauses 9 and 10.1 and to any liability that cannot be limited by law, the aggregate
liability of Versatile Spaces® arising out of or in connection with an Agreement, whether in contract,
tort (including negligence), statute or otherwise, will not exceed the amount paid or payable by the
Customer under the particular order for the Goods or Services giving rise to the claim.

10.4 Nothing in these Terms limits liability for death or personal injury caused by negligence, fraud,
wilful misconduct, or any other liability that cannot lawfully be limited.

11 Installation, assembly and site conditions

11.1 Where installation or assembly is included, the Customer must provide clear access, a safe work
area, suitable services, accurate site information and any required inductions or permits.

11.2 Unless expressly included, building works, electrical works, plumbing, wall reinforcement,
structural engineering, hazardous-material removal, after-hours work and rectification of unsuitable
site conditions are excluded.

11.3 Where the Customer or a third party installs or modifies Goods, the Customer must follow
current installation instructions and applicable safety requirements.

12 Designs, plans, configurators and digital tools

12.1 Any layout, design, render, bill of materials or configuration generated by the Versatile Spaces®
Website, Space Planner or team is based on information available at the time and should be checked
against actual site dimensions and requirements before purchase, manufacture or installation.

12.2 Unless Versatile Spaces® expressly agrees to provide professional architectural, engineering or
certification services, its design assistance does not constitute such services.

12.3 The Customer is responsible for verifying measurements, clearances, services, building
conditions and compliance requirements before approving a final configuration.

13 Intellectual property

13.1 Versatile Spaces® and its licensors retain all intellectual property rights in Vellex®, product
designs, drawings, renders, photographs, specifications, software, configurators, know-how,
branding and materials Versatile Spaces® creates or provides, except for Customer Materials.

13.2 The Customer retains ownership of logos, artwork, data and materials it supplies to Versatile
Spaces® (Customer Materials) and grants Versatile Spaces® a limited licence to use them solely to
perform the Agreement and related support obligations.

13.3 The Customer warrants that its Customer Materials and the authorised use of them by Versatile
Spaces® do not infringe third-party rights, and will be responsible for loss reasonably arising from a
breach of that warranty to the extent caused by the Customer.

13.4 Unless agreed otherwise, project drawings and proposals may be used by the Customer only for
the project for which they were supplied and must not be used to manufacture or procure copies of
the proprietary products of Versatile Spaces®.

14 Confidentiality

14.1 Each party must keep confidential information received from the other party confidential and
use it only for the Agreement, except where disclosure is required by law, to professional advisers,
insurers, financiers or service providers under appropriate confidentiality obligations, or with
consent.

14.2 Confidentiality does not apply to information that is public other than through breach, was
already lawfully known, or is independently developed without use of the other party’s confidential
information.
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15 Title and PPSA

15.1 Title to Goods remains with Versatile Spaces® until all amounts owing for those Goods are paid
in full. Risk passes in accordance with clause 6.

15.2 Until title passes, the Customer must keep unpaid Goods identifiable and must not grant an
interest in them inconsistent with the rights of Versatile Spaces®, except for bona fide resale in the
ordinary course of business.

15.3 These Terms constitute a security agreement for the purposes of the Personal Property
Securities Act 2009 (Cth) (PPSA). The Customer grants Versatile Spaces® a security interest, including
where applicable a purchase money security interest, in Goods supplied and their proceeds to
secure amounts owing to Versatile Spaces®.

15.4 The Customer must provide information reasonably required to register, maintain or enforce
that security interest and, to the extent permitted by the PPSA, waives the right to receive a
verification statement. Each party must do anything reasonably necessary to give effect to this
clause.

15.5 Any enforcement rights under this clause are subject to applicable law. Versatile Spaces® will
not enter premises or repossess Goods except where legally entitled to do so.

16 Default and suspension

16.1 A party is in material default if it materially breaches the Agreement and, where the breach can
be remedied, fails to remedy it within a reasonable period after written notice.

16.2 Versatile Spaces® may suspend supply or terminate an affected order where the Customer fails
to pay an undisputed overdue amount, becomes insolvent, or materially breaches the Agreement,
provided the action is reasonably necessary to protect the legitimate interests of Versatile Spaces®
and subject to applicable law.

16.3 The Customer remains liable for Goods supplied, Services performed and reasonable non-
cancellable commitments incurred before suspension or termination.

17 Dispute resolution

17.1 The parties should attempt to resolve any dispute arising out of or in connection with an
Agreement (Dispute) using this clause before commencing court proceedings, except where a party
seeks urgent interlocutory or injunctive relief, or where action is reasonably necessary to protect a
security interest or to comply with a time limit imposed by law.

17.2 A party claiming a Dispute has arisen must give the other party written notice under clause 18
setting out the nature of the Dispute, the outcome sought and sufficient detail to enable the other
party to respond (Dispute Notice).

17.3 Within 10 Business Days after a Dispute Notice is given, the parties must confer in good faith, at
a senior level with authority to resolve the Dispute, and use reasonable endeavours to resolve it,
including by exchanging relevant information.

17.4 If the Dispute is not resolved within 20 Business Days after the Dispute Notice is given (or a
longer period agreed in writing), either party may refer the Dispute to mediation administered by
the Australian Disputes Centre (ADC) in accordance with the ADC Guidelines for Commercial
Mediation current at the time. The mediation is to be conducted in Sydney, New South Wales, unless
the parties agree otherwise.

17.5 The mediator is to be agreed by the parties or, failing agreement within 5 Business Days,
appointed at the request of either party by the Chief Executive Officer of the ADC or their nominee.

Classified as Confidential



The parties bear their own costs of the mediation and share the mediator’s costs and any
administrative fees equally.

17.6 If the Dispute is not resolved within 30 Business Days after referral to mediation, or within any
longer period the parties agree in writing, either party may commence court proceedings in
accordance with clause 22.

17.7 Each party must continue to perform its obligations under the Agreement (including obligations
not in dispute) while a Dispute is being resolved. Nothing in this clause prevents a party from seeking
urgent interlocutory or injunctive relief from a court.

17.8 Where the Customer acquires Goods or Services as a consumer, nothing in this clause limits or
excludes any right the Customer has to pursue a remedy through a tribunal, ombudsman, regulator
or other forum available under the ACL or other applicable law.

18 Notices

18.1 A notice, consent, approval, demand or other communication under or in connection with an
Agreement (Notice) must be in writing, in English, and signed by or on behalf of the party giving it
(or, for email, sent by an authorised representative of that party).

18.2 A Notice must be given to the recipient at the postal address or email address most recently
notified by that party for the purpose of receiving Notices. The initial address for Versatile Spaces® is
Level 2, Suite 5A, 60-62 McNamara Street, Orange NSW 2800, Australia, email info@versatile-
spaces.com. The address for the Customer is the address or email address stated in the relevant
guotation, order or account record, or otherwise notified in writing.

18.3 A Notice may be given by hand, by prepaid post, or by email to the address referred to in clause
18.2. A party may change its address for Notices by giving Notice to the other party under this
clause.

18.4 A Notice is taken to be received: (a) if delivered by hand, on the day of delivery if that is a
Business Day and delivery is before 5:00pm at the place of receipt, and otherwise on the next
Business Day; (b) if sent by prepaid post within Australia, on the fifth Business Day after posting (or,
if sent to or from an address outside Australia, on the tenth Business Day after posting); and (c) if
sent by email, at the time the email enters the recipient’s information system, unless the sender
receives an automated message that the email was not delivered, provided that if that time is not on
a Business Day or is after 5:00pm at the place of receipt, the Notice is taken to be received at
9:00am on the next Business Day.

18.5 This clause does not apply to the service of any document in court proceedings, which must be
effected in accordance with the applicable rules of court.

19 Force majeure

19.1 Neither party is liable for delay or failure caused by an event beyond its reasonable control,
including natural disaster, fire, flood, epidemic or pandemic, war, civil disturbance, industrial action,
cyber incident, transport interruption, utility failure, government action or material supply-chain
disruption, provided the affected party takes reasonable steps to mitigate the impact.

19.2 The affected party must notify the other party of a material Force Majeure Event and its
expected impact. If the event continues for more than 60 days and materially prevents performance,
either party may terminate the affected undelivered portion on written notice without liability for
future performance, subject to payment for Goods or Services already supplied and committed
Customer-specific costs.

20 Privacy and electronic communications
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20.1 Versatile Spaces® handles personal information in accordance with its Privacy Policy in Part C.

20.2 Transactional communications may be sent where necessary to administer an order or
customer relationship. Marketing communications may be sent where permitted by law and can be
opted out of using the unsubscribe mechanism or by contacting Versatile Spaces®.

21 Resale and authorised dealers

21.1 Areseller or dealer must not make representations, warranties or performance claims about
Goods beyond the current authorised materials of Versatile Spaces® unless Versatile Spaces®
approves them in writing.

21.2 Resellers must provide end users with applicable safety information, product instructions and
warranty information supplied by Versatile Spaces®.
22 General

22.1 These Terms are governed by the laws of New South Wales, Australia. The parties submit to the
non-exclusive jurisdiction of the courts of New South Wales and courts entitled to hear appeals from
them.

22.2 If any provision is invalid or unenforceable, it is severed or read down to the minimum extent
necessary without affecting the remainder.

22.3 A failure or delay to exercise a right is not a waiver of that right.

22.4 Versatile Spaces® may update these Terms for future orders. The terms applying to an accepted
order are those in effect when that order is accepted, unless the parties agree otherwise or a change
is required by law.

22.5 Notices under an Agreement must be given in accordance with clause 18.

Key Terms Disclosure, Delivery and Returns

This summary highlights terms that may materially affect a consumer or small-business customer. It
should be presented prominently before checkout or contract acceptance where required, including
for the purposes of section 47A of the Fair Trading Act 1987 (NSW). It does not replace the full

Terms.
Topic What it means Where to read more
Returns Eligible change-of-mind returns require Clause 8

approval and may attract a [20%] restocking
fee. Custom or specially ordered Goods are
generally not returnable for change of mind.

Liability The liability of Versatile Spaces® is limited to [Clauses 9-10
the extent the law allows. Non-excludable
consumer rights remain unaffected.

Delivery Delivery dates are estimates unless Clause 6
expressly fixed. Additional charges may
apply for bulky, remote or special-handling
deliveries where disclosed.

Dispute resolution The parties will attempt to resolve disputes [Clause 17
by good-faith discussion and mediation
before going to court, subject to your rights
under the ACL.
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Notices Formal legal notices must be given in writing|Clause 18
to the addresses set out in the Terms, by
hand, post or email.

Title / security interest Title to unpaid Goods is retained by Clause 15
Versatile Spaces®, which may register a
PPSA security interest.

Custom orders Customer-specific Goods may not be Clause 2.4
cancellable once manufacture or
procurement has commenced.
Privacy / third parties Service providers are used to operate the  |PartC
website, CRM, ERP, accounting, payments,
analytics, fulfilment and marketing, and
some providers may process information
overseas.

Delivery policy

Delivery pricing is calculated at checkout or stated in the quotation. Freight, handling, bulky-item,
regional, dangerous-goods or special-delivery charges may apply where disclosed before the order is
accepted.

In-stock items are generally dispatched within the timeframe shown online or in the order
confirmation. Any stated delivery timeframe is an estimate unless expressly agreed as fixed.

Bulky, remote-area, special-handling and dangerous-goods surcharges may apply where disclosed
before the order is accepted.

30-day returns policy
e Eligible standard stock items may be returned within 30 days from the invoice date.
® A Return Authorisation must be obtained before returning items.

e Change-of-mind returns must be unused, uninstalled, complete and in original resalable
packaging.

® A 20% restocking fee applies to approved change-of-mind returns. The fee does not apply
where Goods are faulty, incorrectly supplied or otherwise returnable by law.

e Custom, special-order, cut, machined, configured or customer-specific Goods are not eligible
for change-of-mind return, except where required by law.

Nothing in this policy limits rights under the Australian Consumer Law.

Privacy Policy
Effective date: 27 August 2026

Versatile Spaces® Pty Ltd is committed to handling personal information responsibly and
transparently. This Privacy Policy explains how Versatile Spaces® collects, holds, uses and discloses
personal information and how individuals may access or correct their information or make a privacy
complaint.

1 Who we are

1.1 Versatile Spaces® Pty Ltd (ABN 86 668 786 043) is based at Level 2, Suite 5A, 60-62 McNamara
Street, Orange NSW 2800, Australia.
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1.2 Where the Privacy Act 1988 (Cth) and Australian Privacy Principles (APPs) apply to Versatile
Spaces®, Versatile Spaces® will manage personal information in accordance with those
requirements. Versatile Spaces® may also choose to apply equivalent standards as a matter of good
practice where not legally required.

2 What personal information we collect
2.1 Depending on how you interact with Versatile Spaces®, the following may be collected:

® name, job title, organisation and business contact details;
e billing, shipping and delivery details;

e account, quotation, order, transaction and payment-related information (noting payment
card details may be handled directly by the payment provider);

e project information, site details, plans, room layouts, product selections, configuration data
and correspondence;

e CRM history, enquiries, support requests, meeting notes and preferences;

e website and device information such as IP address, browser type, device identifiers,
referring pages, pages viewed, cookies and analytics information;

e marketing preferences, campaign interactions and event registrations;
e supplier, contractor and employment-related information where relevant; and

e otherinformation you provide to Versatile Spaces® or that is reasonably necessary for its
business functions.

2.2 Versatile Spaces® generally does not seek to collect sensitive information. If sensitive
information is collected, this will only be done where permitted by law, including with consent
where required.

3 How we collect personal information

3.1 Versatile Spaces® may collect personal information directly from you through its Website, online
store, forms, space-planning tools, email, telephone, meetings, quotations, orders, events, support
interactions and other dealings.

3.2 Versatile Spaces® may also collect information from your organisation, authorised
representatives, dealers or distributors, publicly available sources, professional advisers, referral
partners and service providers where lawful and appropriate.

3.3 Where lawful and practicable, you may interact with Versatile Spaces® anonymously or using a
pseudonym, but this may not be practical for quotations, orders, delivery, project work, warranty
claims or account administration.

4 Why we collect, use and disclose personal information
4.1 Versatile Spaces® may use or disclose personal information to:

e respond to enquiries and provide quotations, proposals and project support;

® process orders, payments, deliveries, returns and warranty claims;

e create and manage customer accounts and space-planning or configuration projects;
e provide customer service, technical support, product updates and training;

® manage suppliers, distributors, contractors and business relationships;

® operate, secure, maintain, analyse and improve the Website, online store, systems, products
and services;

e prevent fraud, misuse, security incidents and unlawful activity;
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e conduct direct marketing where permitted by law and manage marketing preferences;
e perform analytics, reporting, forecasting and business planning;

e comply with legal, regulatory, insurance, accounting, tax, safety and record-keeping
obligations; and

e establish, exercise or defend legal claims and protect its lawful interests.

5 Cookies, analytics and online tracking

5.1 The Website may use cookies, pixels, tags, web beacons and similar technologies to maintain
sessions, remember preferences, understand Website usage, improve performance, measure
campaigns and support advertising where enabled.

5.2 You can control cookies through browser or device settings. Disabling some cookies may affect
Website functionality.

5.3 Versatile Spaces® may use analytics and advertising services, including Google services and other
providers disclosed through its cookie or consent tools. Where required, Versatile Spaces® will seek
consent before using non-essential cookies or similar technologies.

6 Direct marketing

6.1 Versatile Spaces® may send marketing communications where permitted by the Privacy Act,
Spam Act 2003 (Cth) and other applicable law. You may opt out at any time using the unsubscribe
link or by contacting Versatile Spaces®.

6.2 Opting out of marketing does not prevent Versatile Spaces® from sending transactional or
service communications relating to an order, account, warranty, safety issue or ongoing project.

7 Who we disclose personal information to

7.1 Versatile Spaces® may disclose personal information to third parties where reasonably necessary
for the purposes above, including:

e cloud hosting, website and IT service providers;

® CRM, marketing automation and communications providers;

® e-commerce, payment and fraud-prevention providers;

e ERP, inventory, accounting and finance providers;

e freight carriers, 3PL providers, installers and fulfilment partners;

® space-planning, design and visualisation platform providers;

e distributors, resellers and project partners where relevant to your enquiry or order;
e professional advisers, auditors, insurers, financiers and debt recovery providers;

e government agencies, regulators, courts and law-enforcement bodies where required or
authorised by law; and

® apurchaser, investor or adviser in connection with a proposed business transaction, subject
to appropriate confidentiality and legal safeguards.
8 Overseas disclosures and storage

8.1 Some of the technology, cloud, CRM, analytics, communications, payment, support or other
service providers of Versatile Spaces® may store or process personal information outside Australia.

8.2 Overseas recipients and service providers are likely to be located in the United States of America,
France, Canada and New Zealand. The locations used by these service providers may change from
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time to time. Versatile Spaces® will take reasonable steps required by the Privacy Act in relation to
overseas disclosures.

9 Data security and retention

9.1 Versatile Spaces® takes reasonable technical and organisational measures to protect personal
information from misuse, interference, loss and unauthorised access, modification or disclosure.

9.2 No data transmission or storage method can be guaranteed to be completely secure. Versatile
Spaces® reviews security measures having regard to the nature of the information, its systems and
the risks involved.

9.3 Versatile Spaces® retains personal information only for as long as reasonably required for the
purpose for which it was collected, its business and legal requirements, dispute management and
record-keeping obligations. Certain business and transaction records are generally retained for at
least 7 years where required or appropriate.

9.4 When information is no longer required, Versatile Spaces® takes reasonable steps to destroy or
de-identify it, subject to legal and technical retention requirements.

10 Access and correction

10.1 You may request access to personal information Versatile Spaces® holds about you or ask
Versatile Spaces® to correct information that is inaccurate, out of date, incomplete, irrelevant or
misleading.

10.2 Versatile Spaces® may need to verify your identity before acting on a request. Versatile Spaces®
will respond within a reasonable period and, where applicable, may refuse access only on grounds
permitted by law and will explain the reason.

10.3 Versatile Spaces® will not charge for making an access request. If the law permits Versatile
Spaces® to charge reasonable costs for providing access, Versatile Spaces® will notify you
beforehand.

11 Privacy complaints

11.1 If you believe Versatile Spaces® has mishandled your personal information, please contact
Versatile Spaces® using the details below and provide sufficient information to enable investigation.

11.2 Versatile Spaces® will acknowledge and investigate privacy complaints within a reasonable
time. If you are not satisfied with the response, you may be able to complain to the Office of the
Australian Information Commissioner (OAIC).

12 Data breaches

12.1 Where the Notifiable Data Breaches scheme applies, Versatile Spaces® will assess suspected
eligible data breaches and notify affected individuals and the OAIC where required by law.

13 Automated decisions

13.1 From 10 December 2026, additional APP 1 privacy-policy obligations may apply where an APP
entity arranges for computer programs to use personal information to make decisions, or do things
substantially and directly related to decisions, that could reasonably be expected to significantly
affect an individual’s rights or interests.

13.2 Where Versatile Spaces® uses automated systems to assist with fraud prevention, account
administration, marketing, customer service or other business functions, Versatile Spaces® will
manage personal information in accordance with the Privacy Act and update this Policy where

additional disclosure is required by law.
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14 Changes to this Policy

14.1 Versatile Spaces® may update this Privacy Policy from time to time to reflect changes in law,
technology, service providers and its information-handling practices. The current version will be
published on the Website with its effective date.

15 Contact us

15.1 Privacy enquiries, access or correction requests and complaints may be sent to:
Versatile Spaces® Pty Ltd

Level 2, Suite 5A, 60-62 McNamara Street, Orange NSW 2800, Australia

Email: info@versatile-spaces.com

Phone: 02 5339 5111

Vellex® Limited Warranty Statement

This Limited Warranty is provided by Versatile Spaces® Pty Ltd (ABN 86 668 786 043) in addition to
any rights and remedies that cannot be excluded under the Australian Consumer Law.

1 Warranty coverage

1.1 Subject to this Limited Warranty, Versatile Spaces® warrants that covered Vellex® Goods will be
free from defects in materials and workmanship under normal intended commercial use for the
applicable Warranty Period.

1.2 The Warranty Period for Vellex® products, including aluminium frames, drawers, runners,
castors, compact laminate benchtops and Vellex® accessories, is 10 years from the date of the
original invoice.

1.3 If a valid warranty claim is accepted, Versatile Spaces® will, at its option and to the extent
permitted by law, repair the affected Goods, replace them with the same or equivalent Goods, or
provide another remedy agreed with the Customer.

2 How to make a warranty claim

2.1 The Customer should stop using Goods where continued use could cause injury, damage or
further deterioration.

2.2 The Customer should notify Versatile Spaces® promptly after becoming aware of the alleged
defect and provide:

e proof of purchase;

e product identification, serial or batch details where available;

e adescription of the issue and when it arose;

e clear photographs or video where reasonably requested;

e information about installation, use, cleaning and maintenance; and
® reasonable access for inspection where necessary.

2.3 A claim should be submitted to info@versatile-spaces.com or another warranty contact
published on the Website. Versatile Spaces® may issue a Return Authorisation where return is
required.
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3 Conditions of this Limited Warranty

3.1 This Limited Warranty applies where the Goods have been installed, used, cleaned and
maintained in accordance with the current instructions of Versatile Spaces® and for an application
reasonably contemplated for those Goods.

3.2 This Limited Warranty applies only to the original purchaser and is not transferable. This
restriction does not limit any non-excludable statutory rights.

4 What is not covered
4.1 To the extent permitted by law, this Limited Warranty does not cover damage or failure caused
by:

e normal wear and tear, cosmetic deterioration or consumable items;

® misuse, abuse, overloading, impact, accident or negligent handling;

e incorrect assembly, installation, storage, relocation or modification;

e use outside stated load ratings or environmental specifications;

e unauthorised repair, alteration or substitution of components;

e failure to follow cleaning, maintenance or inspection instructions;

e chemical exposure, corrosion, heat, moisture, UV, fire or other environmental conditions
beyond the resistance level expressly stated for the relevant product;

e use of incompatible cleaning agents or chemicals;

e damage occurring in transit after risk has passed to the Customer, unless the transit was
arranged by Versatile Spaces® and Versatile Spaces® is responsible for the damage;

e fair variations in colour, finish, texture or dimensions within normal manufacturing
tolerances; or

e adefect that the Customer knew about before purchase and accepted.

5 Costs of warranty claims

5.1 Where a claim is valid and the ACL or this Limited Warranty requires Versatile Spaces® to bear
reasonable warranty-related costs, Versatile Spaces® will do so. Where a claim is not covered,
Versatile Spaces® may charge reasonable inspection, service, travel and freight costs after informing
the Customer.

5.2 Do not return Goods without authorisation from Versatile Spaces® where return authorisation is
reasonably required for safe and efficient handling.

6 Australian Consumer Law notice

Our goods come with guarantees that cannot be excluded under the Australian Consumer Law.

You are entitled to a replacement or refund for a major failure and compensation for any other
reasonably foreseeable loss or damage.

You are also entitled to have the goods repaired or replaced if the goods fail to be of acceptable
quality and the failure does not amount to a major failure.

6.1 The benefits provided by this Limited Warranty are in addition to other rights and remedies
available under law.

7 Geographic scope
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7.1 This Limited Warranty applies to Vellex® Goods supplied in Australia and New Zealand. Different
statutory rights may apply in each jurisdiction, and nothing in this warranty excludes or limits rights
that cannot lawfully be excluded or limited.

8 Contact details

Versatile Spaces® Pty Ltd - ABN 86 668 786 043

Level 2, Suite 5A, 60-62 McNamara Street, Orange NSW 2800, Australia
Email: info@versatile-spaces.com

Phone: 02 5339 5111
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